PAPER 1: MEMORY PLC
	
	Knowledge rating
	Independent study 
	Revised
	Tested

	CODING, CAPACITY AND DURATION OF MEMORY
	
	
	
	

	Know the features or and can quote studies illustrating these features:

     Coding - Baddeley

     Capacity – Miller, Jacobs

     Duration – Peterson & Peterson, Bahrick
	
	
	
	

	MULTI-STORE MODEL 
	
	
	
	

	Describe the Multi-Store Model of memory in terms of structures: Sensory register, short-term memory and long-term memory and processes: rehearsal, retrieval and attention
	
	
	
	

	Evaluate the strengths and weaknesses of the Multi-Store Model of memory e.g. case studies of CW and HM, oversimplifies (unitary stores), overestimates rehearsal, supporting studies e.g. Sperling (sensory memory exp)/ Glanzer and Cunitz (primacy recency effect)
	
	
	
	

	THE WORKING MEMORY MODEL
	
	
	
	

	Outline the components of the Working Memory Model - central executive, phonological loop (phonological store and articulatory process), visual spatial sketchpad (visual cache and inner scribe), Episodic buffer
	
	
	
	

	Quote evidence supporting the WMM:

Baddeley – dual task and word length studies, Bunge fMRI scans, case of KF
	
	
	
	

	Evaluate the strengths and weaknesses of the Working Memory Model e.g. role of CE unclear, possibility of several CE components, caution with case evidence, RWA dementia
	
	
	
	

	EXPLANATIONS FOR FORGETTING
	
	
	
	

	Define and give e.g.s of Proactive and retroactive interference 
	
	
	
	

	Can quote research studies (Baddeley Rugby players, Keppel and Underwood trigrams) and evaluate it e.g. RWA advertising, artificial nature of studies, may be temporary
	
	
	
	

	Describe and give e.g.s of Retrieval failure explanations including the encoding specificity principle, context dependent forgetting and state-dependent forgetting 
	
	
	
	

	Can quote research studies on retrieval failure (Godden & Baddeley, Abernethy, Goodwin, Carter and Cassaday) and evaluate it – e.g. RWA, contexts have to be very different, testability/ circular argument, difficult to separate context and state
	
	
	
	

	EYEWITNESS TESTIMONY – MISLEADING INFORMATION, LEADING Qs and POST-EVENT DISCUSSION
	
	
	
	

	Define the terms: Eyewitness Testimony (EWT), misleading information, leading Qs, post-event discussion. 
	
	
	
	

	Describe studies into misleading info including: Loftus and Palmer (1974) – two studies, Yuille and Cutshall (1986)
	
	
	
	

	Evaluate studies into misleading info including in terms of external validity, population validity, RWA, supporting research
	
	
	
	

	Describe two studies into post-event discussion: Gabbert (2003), Shaw (1997)
	
	
	
	

	Evaluate PED research with ref to issues with demand characteristics, perceived credibility and research evidence
	
	
	
	

	EYEWITNESS TESTIMONY: ANXIETY 
	
	
	
	

	Outline research into role of anxiety in accuracy of EWT including the Weapon focus effect, Yerkes-Dodson Inverted U Law, studies by Christianson & Hubinette 1993, Johnson & Scott (1976), Loftus & Burns (1980), Yuille and Cutshall (1986)
	
	
	
	

	Evaluate research into role of anxiety including measuring surprise rather than anxiety, scientific measurements of eye movement, ethical issues, external validity of lab studies, extraneous variables in natural experiments, contextual factors 
	
	
	
	

	THE COGNITIVE INTERVIEW – IMPROVING THE ACCURACY OF EWT
	
	
	
	

	Describe the 4 parts of the Cognitive Interview (COPE) and enhanced CI techniques 
	
	
	
	

	Evaluate the use of the Cognitive Interview including reference to research into the effectiveness of CI (e.g. Kohnken et.al. 1999, Milne and Bull 2002), police training, use of different components, time consuming, useful for elderly and children (Mello & Fisher)
	
	
	
	


Memory Glossary
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	Capacity
	A measurement of how much is ……………….……………….. in memory. Miller (56) argued it is 7 +/- 2 chunks in STM, but the capacity of LTM is unlimited (it is so vast that it is not possible to measure its extent).

	Duration
	A measurement of how ……………………………… a memory lasts. Peterson and Peterson (59) estimated (using trigrams) that STM duration is 18 seconds, but LTM duration could last forever e.g. Bahrick showed we have VLTM for high school yearbook photos.. 

	Encoding
	Transforming incoming information into a code so that it can be stored in memory, thereby creating a memory trace. It is argued the principal encoding system in STM is ………………………..………………….……………., as information is stored through rehearsing it to yourself. But in LTM it is argued to be ……………………………………………………………

	  ……………………………………………
	A legal term which refers to an account given by people of an event they have witnessed e.g. they may be required to describe a robbery or road accident. Used to construct police statements, identifications and as evidence in court cases.

	Interference
	An explanation of forgetting whereby two pieces of information conflict leading to forgetting. There are two types: ……………………………………………………… if where old memories disrupt new ones and …………………………………………………………… where current memories disrupt old ones. 

	Cognitive Interview
	In 1992, Geiselman developed the cognitive interview which involves 4 key features: 1) Eyewitness tries to mentally recreate the context that existed at time of crime, including environmental and internal (mood) state, 2) Eyewitness ……………………………………. ……………………………………. he or she can think of relating to the incident, 3) Recounts events in a variety of ………………………………………. 4) The eyewitness also reports the incident from other people’s …………………………………...The enhanced cognitive interview, has recently been developed focusing upon building rapport with the witness. 

	Multi-store model
	The concept that memory is divided into several kinds of store (sensory, short and long term) and data are passed from one to the other because of verbal ………………………………………………………….... Proposed by ………………………………...…………………….. & ……………………..…………………… (68). The sensory store only holds information for a few seconds and then transfers information into STM. Rehearsal increases the time information can be held in STM and is vital for transferring information into LTM.

	Working memory model
	A flexible, multi-component system, which states STM is not one store, but a series of 4 components: ………………………….. ……………………………………………. which directs attention, Visuo-Spatial Scratchpad stores spatial and visual info,  Phonological Loop (has two sections: 1) phonological store 2) articulatory process),  ………………………………………………….. …………………………………………………… which integrates info from other components and LTM.

	……………………
	This refers to not being able to access memories until an appropriate cue is given. These cues can be context (external/ environmental) or state (internal/ mood).

	Short-term memory
	A temporary place for storing data where they receive minimal processing. STM has a very limited …………………………………………. and short ………………………..………….. unless it is maintained through rehearsal e.g. remembering a phone number for a few seconds. It tends to favourr acoustic encoding.
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